JIOTOBOP Ne
HA OKA3AHUE IUTATHBIX MEIULAHCKUX YCJYT

2. Mockea 202 2.

OO011ecTBO C OTPAaHUUEHHOM OTBETCTBEHHOCThIO «MexXTyHapOIHbIH OPTOJOHTUYECKUI LIEHTPY,
ceuaeTenbcTBO 0 mpucBoeHnu OI'PH 1097746014662 cepust 77Ne011248546 (Beimano MOHC Ne
46 o r. Mockse ), munensust Ne JIO-41-01137-77/00315408 ot «26» mapta 2019 r. (BbigaHa
JlemapTaMeHTOM 37paBOOXpaHeHUs TOPoaa MOCKBBI, HAXOASIIUMCS 0 aapecy: I. MockBa ,
Opyxeitnsbiii ep. , a. 43, ten. +7 (495) 777-7777), B nuiie TeHEPAIBHOTO AUPEKTOpa 3aillieBon
EBrenun AnekcanapOoBHBI, JEUCTBYIOIIEH HA OCHOBAaHUM Y cTaBa Ne MIMEHYEMOE B JabHEUIIEM
«VcnonHUTENBY ¢ OJJHON CTOPOHBI, U

« » B JIALE , ICICTBYIOIIETO Ha
OCHOBaHUU , IMEHYE€MO€ B TAJIbHEUIIIEM «3aKa34uK», C IPYroi CTOPOHBI, U
rp. JaTa POXKIACHUA , TIACIIOPT: cepus HOMEp
Jlata BbIJAYU UMeHyeMbli B nanbHeimem «[lotpedutensy», Apyroit CTOPOHLI,

BMeCTe NUMeHyeMble « CTOPOHBDY, pyKOBOACTBYsACh DenepanbubiM 3akoHOM oT 21.11.2011 N 323-
®d3 (pexn. ot 02.07.2013) "OO6 ocHOBax OoXpaHbI 3I0pOBbs TpaxkaaH B Poccuiickoit deneparun’,
3akonom Poccuiickoii @enepanun ot 07.02.1992 N 2300-1 "O 3ammte npaB norpeduteneit’”,
[TocranoBnenune IlpaButensctBa Poccuiickoit ®enepaunu ot 11.05.2023 Ne 736 "O6
yTBepKaeHuu [IpaBun npegoctaBaeHuss MEJUIIMHCKUMH OPraHU3alUsAMU TJIaTHBIX MEAUIIUHCKUX
yCIIyT, BHECEHMH HM3MEHEHHI B HEKOTOpble akThl [IpaButenscrBa Poccuiickont @enepanuu u
MpPU3HAHUU YTpaTUBIIMM cuily nocraHoBieHus [IpaButensctBa Poccuiickoit denepaunu ot 4
okTs1Opss 2012 r. Ne 1006" , 3akmroumnu Hactosuid JloroBop (mamee - JloroBop) o
HIDKECIIETYIOIIEM

1. lIpeameTt noroBopa
1.1. ITo nactosimemy JloroBopy Wcnonuurtens 00si3yeTcsi, HA OCHOBAHMM OOpaIlleHus, 0Ka3aTh
[ToTpebutento mMmiaTHble MEAUIMHCKUE YCIYTH - MEAUIMHCKYI0 IOMOIIb MPU OKa3aHUU
MEepBUYHONW, B TOM UHCIIE JOBpaueOHOM, BpaueOHONW U CHEIUATU3UPOBAHHOMN, MEIUKO-
CAHUTAPHOW TIOMOINM OPTaHU3YyeTCSd U BBINOJHIETCA ClEAYIIe paldoThl (YCIyru): MpH
OKa3aHUU MEPBUYHON TOBpaueOHON MEIUKO-CAaHUTAPHON MOMOIIM B aMOYJIaTOPHBIX YCIOBUSX
M0: PEHTIE€HOJOTH, CECTPUHCKOMY JIeNy; MPU OKa3aHUM CIEeHHAIM3UPOBAHHOW MEIUIIMHCKOMN
MOMOIIM TMO: OPTOAOHTHH, CTOMATOJOTUM JAETCKOW, CTOMATOJIOTMU OOIIEed MpaKTUKH,
CTOMATOJIOTUU OpTOIEINYECKOM, CTOMATOJIOTUA  TEPaneBTHUUYECKOMH, CTOMATOJIOTUU
XUPYPrU4YecKou, (majiee — ycinyrd), a 3aKa3uuK oOsi3yeTcs OIUIaTUTh 3TH YCIYyTH B pa3Mepe,
MOPSIJKE U CPOKH, YCTAHOBIICHHBIE HACTOSIIIIMM JloroBOpOM.
1.2. YcnoBus okazanust yciyr: McnonHuTenb OKa3bIBaeT IUIATHBIE MEIUIMHCKUE YCIYTH MpU
akTUBHOM cojeiicTBuu [loTpebutens u 3aka3umka; MO MECTYy CBOETO HAXOXJEHUS, B Yachl



paboThI, yTBEpKIECHHbIE aflMUHUCTpanuen VicnonHuTens; B mpeenax CBOMX BO3MOXKHOCTEH; pu
YCJIOBUU TPEJIBAPUTEIILHOTO MHPOPMHUPOBAHHOTO T00pOBOJbHOTO corjacus lloTpeburtens Ha
MEJIUIIMHCKOE BMEIIATENbCTBA U HAJIMYMS MOKA3aHUM K OMPEJCICHHOMY BUIY MEIUIIMHCKOTO
BMemaTenbcTBa. CpoOKM OXHAAHUS MPENOCTABICHUS IUIATHBIX MEAUIMHCKUX YCIYr HE
MPEBBIIAIOT 7 pabounx JHEH.

1.3. IlnatHple MEIUIIMHCKHE YCIYTd MOTYT NIPEAOCTABIATHCS B IMOJHOM O0beME cTaHaapTa
MEIUIIMHCKOW moMomu JIMOO B BHJIE OCYIIECTBICHUS OTIAEIbHBIX KOHCYJIbTAUUM WU
MEIUIIMHCKUX BMENIATEIbCTB, a TaKke B 00beMe, MNPEBBIIIAIONEM OOBEM BBITIOIHIEMOIO
CTaHJapTa MEIUIIMHCKON MTOMOIIIH, IO MUChbMEHHOMY coryacuto [Torpeburens u 3aka3zuuka.

2. IIpaBa 1 00S13aHHOCTH CTOPOH
2.1. TlpaBa u oGs3anHOCTH CTOPOH OMPENETAIOTCS 3aKOHOJATEIbCTBOM P®, HOpMAaTHBHBIMHU
aKTaMHu, OTHOCSIIMMHUCS K BO3ME3JHOMY OKAa3aHUI0 MEJIUIMHCKUX YCIYT, HACTOAIIUM
JloroBopoMm, a Takke BHYTPEHHUMH JOKYMEHTaMH, JCUCTBYIOIIMMU B MEIUIUMHCKON
opranuzanuu McnionHurerns.
2.2. Ilpu ycTaHOBIEHHH, UCIOIHEHHUU OOSI3aTENbCTB MO HacTosleMy JloroBopy u mocie ero
npekpaiienus CTOpoHbI 0053yI0TCA JIEUCTBOBATH IOOPOCOBECTHO, YUUTHIBAS MpaBa U 3aKOHHBIC
MHTEpECHl JAPYr JIpyra, B3aMMHO OKa3biBas HEOOXOIMMOE COACHCTBHE JJIsi JOCTIKEHUS IEIU
00s13aTeNbCTBA, a TAKXKE MPEIOCTABIISAS IPYT IPYTY HEOOXOIUMYIO UH(OpMaIIHIO.
2.3. UcnoJiHMTEIb MMEET MPaBo:
2.3.1. I[lomyyaTh BO3HArpaXxJA€HUE 3a OKa3aHUE yCIyT Mo HacTosmemy Jlorosopy.
2.3.2. CaMOCTOATENBHO OMPEACNATh XapaKkTep, 00beM, MOCIeI0BaTEIbHOCTh JUATHOCTUUECKUX,
NpoPUTAKTUIECKUX U JIEYEOHBIX MEPOINPUATHI, PYKOBOJACTBYSICh MEAUITUHCKUMU CTaHIApTaMH U
KIMHUYECKUMHU PEKOMEHJAIMAMHU, a Takxke ycioBusiMu JloroBopa u JACHCTBYIOIIMMHU B
opranuzanuu Ucnonuurens «[IpaBunamu oka3aHus MIIATHBIX MEIUIIUHCKUX YCITYTY.
2.3.3. [lonyuyars ot IloTpebutens u 3akazurka uHGOpPMALIUIO, HEOOXOIUMYIO JIJISl BBIMIOJHEHHUS
CBOUX 00513aTeNbCTB MO HacTosieMy [lorosopy. B ciaydae He mpenocTaBieHus MO0 HEMOJIHOTO,
HeBepHOro mpenocrarieHus [lorpedutenem m 3aka3zumkoM HHGpOpPMAIMH, HEOOXOIUMOM s
HaJIexaniero ucnojguenus Jlorosopa, McrnoaHuTens UMeET IpaBO MPUOCTAHOBUTH HCIIOJIHEHUE
CBOUMX 00s13aTeNIbCTB MO HacToseMy JloroBopy /10 Mpea0CTaBiIeHUsI HEOOXOIUMBIX CBEICHUM.
2.3.4. B cnydae HENpEeOBHAECHHOIO OTCYTCTBUS Bpaya, KOTOPBIM JOJDKEH OKas3aTb YCIYry
[TorpebOuTtento B Ha3HAUYCHHBIN JeHb, McmomHuTENb BIpaBe, ¢ cornacus [lotpedurens, Ha3HAYUTH
IpYyroro Bpada, O0OJIaJaloIIero HeoOXOoAMMOMN KBanuduKaluend s MOpoBeAeHUs JieueOHO-
JTMArHOCTUYECKUX MEPOIIPUATHIM.
2.3.5. Orka3zatbcs oOT okazaHuss ycnyr IloTpebutento, B TOpsSAKE, YCTaHOBJICHHOM
3aKoHoAaTenbCcTBOM Poccuiickoir denepanyu, B TOM YHMCIE B CIydasX TEXHHYECKOM U
OpraHU3alMOHHON HEBO3MOXXHOCTH OKa3aTh YCIYTy, HEBO3MOXKHOCTU 00€CIeUUTh 0€30MacCHOCTh
M KAuecTBO YCIyr, HalW4yusig MEIUIIMHCKUX MPOTUBOINOKA3aHUM, TpU HAIWYUKU PHUCKA
HACTYIUJICHUSI HEONIAronpusTHBIX MOCIEACTBUI OT MEIUIIMHCKOTO BMEIIATENbCTBA IJIS KU3HU U
3n0poBbs [loTpedurens.
2.3.6. PacToprHyTh B OJJHOCTOPOHHEM MOpsAAKe J[OroBOp MmO OCHOBAHUSM, MPEIYCMOTPEHHBIM
3akoHOAaTenbCTBOM PD u HacTosmwmM J{oroBopom.
2.3.7. Tlonb30BaThCcsi BCEMU MpaBaMU, MPEJOCTABICHHBIMU JIEUCTBYIONUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanum.
2.4. UcnnosiHuTEIb 00SI3aH:
2.4.1. Oka3zaTb MEIMIIMHCKHE YCIYyrd B O0BbEME€ M B CPOKH, MPETYCMOTPEHHBIE HACTOSIIHM
JloroBOpoM, B COOTBETCTBHM C coryiacoBaHHbIM ¢ I[loTpebutenem u 3aka3uukoM IUIaHOM



JIeYEHUS.
2.4.2. CoOmrogaTh B XOJI€ OKa3aHUS MEAUIMHCKHUX YCIyT, YCTAaHOBJICHHbIE HOPMATHBHBIMH
aktamu P®, TpeboBaHuUs K TpaBUiaM U MOPSJIKY UX OKa3aHUS.

2.4.3. BBbINOTHUTh MEAMIIMHCKUE YCIYTd, KaueCTBO KOTOPBIX COOTBETCTBYET YCJIOBHUSAM
HacTosmiero Jlorosopa u 1€lCTBYIOIIEMY 3aKOHOJATEIbCTBY.

2.4.4. ObGecnieunTh 0€30MaCHOCTh MPENOCTABISEMBIX YCIyT, B YacTHOCTH, OKa3aTb YCIyTd
CHeUaIiCcTaMi COOTBETCTBYIOLIEH KBaNU(UKAMH, B YCIOBHIX, COOTBETCTBYIOIIUX CAHUTAPHO-
TUTUEHUYECKUM TpeOOBaHUSIM, C MPUMEHEHHEM pa3pelIeHHBIX JJIsi MOJOOHBIX YCIyr
MEJIUIIMHCKUX MPENapaToB U TEXHOJIOTHUH.

2.4.5. o 3akmoueHus: HacTosiiero JloroBopa B nucbMeHHou ¢opme yBenomuth [lotpedurens u
3akazuynka 00 OOCTOSITENbCTBaX, KOTOPHIE MOTYT CHHU3HUTh KayeCTBO MPEAOCTaBIIAEMON
MEIUIMHCKOW YCIYrd, MOBJE€Yb 3a COO0OMl HEBO3MOXXHOCTh €€ 3aBEpIICHHs B CpPOK WU
OTPULATEIBHO CKA3aThCsl HA COCTOSIHUU 30poBbs [loTpedurens.

2.4.6. IlpenoctaButh [loTpedurento u 3aka3yuky CBeIEeHHs] 00 OCYIIECTBIAEMONW MEIULIMHCKOM
NEATeNbHOCTH, 0 MEIUIMHCKUX Pa0OTHUKAX, 00 YpOBHE UX 00pa3oBaHMs U KBaIH(UKAIUU, O
CTOMMOCTH YCIYT OTPaX€HHOM, a Takxke o «[IpaBunax okazaHus MIIATHBIX MEAUIIUMHCKUX YCIYT,
«ITonoxeHun o rapaHTUsAX» U UHOU MHPOPMAIIMU, KACAIOIIEHCs OKa3aHUsl YCIYT U UCIOTHEHUS
JIOTOBOpa NyTEM pa3MEIICHUs Takod HHQPOpMaluu B JOCTYMHOW Qopme B MEIUIMHCKOMN
opraHuzauuu (B XOJUle, Ha CTOMKE aJMUHUCTpaTopa), Ha caite HMcnomHurens
https://iorthocenter.ru/clinic/iortho-na-leninskom/.

2.4.7. TlpepgoctaButh mo TpeOoBanuto I[loTpedbutens wnm IloTpeOutens u 3akazuumka ist
O3HAKOMJICHUS MEIULMHCKYIO JOKYMEHTALMIO C MH(pOpMaIMel, Kacarollencs COCTOSHUS €ro
310pOBbsI, BKJIKOYAsl CBEACHUS O pe3yJibTaTax 00CiIeI0BaHUs, AUArHO3aX, METOJAX JEUECHHS U UX
pe3yibTaTax.

2.4.8. Ha ocHOBaHMM NUCBMEHHOTO 3asBieHHs [loTpeOurens u JOKyMEHTa, yAOCTOBEPSIOLIErO
€ro JIMYHOCTh, MPEJOCTaBUTh BBIIUCKU, KOMUU MEIUIIMHCKON NokymeHTanuu IloTpeduTtens B
CPOKH, YCTaHOBJICHHBIE 3aKOHOJATENLCTBOM P®D, a mpu uX OTCYTCTBUU - JOKATHHBIMU aKTaMH,
NpUHATHIMU B opranuzanuu Mcnomnnutens. [locne ucnonHenus nqorosopa BeiaaTh [loTpedurento
KOMMUM MEIUIIMHCKUX JOKYMEHTOB (KOMUU MEAUIMHCKUX JOKYMEHTOB, BBIIIUCKU U3
MEIUIUHCKUX JOKYMEHTOB), OTPaXKAIOIINE COCTOSIHUE €ro 3I0POBbs MOCJE MOJIYYEHHUS MIaTHBIX
MEIUIMHCKUX YCIYT, BKJIIOYas CBEIEHUSA O pe3yibTaTax OOCJIEeIOBaHMS, JMATHO3€, METOAax
JeYeHus, 00 UCIOJIb3YEMbIX MPU MPEIOCTABICHUH TIATHBIX MEIUIIMHCKUX YCIYT JTE€KapCTBEHHBIX
npernapartax M MEIUIMHCKUX M3JeIusiX, 0e3 B3UMaHus IONOJHUTENbHON miaTel. [lopsmok u
YCJIOBUSL BBIJIaYd MOTPEOUTENIO0 (3aKOHHOMY MPEJACTABUTENIO MOTPEOUTENS]) HUCIOIHUTEIEM
YKa3aHHBIX JIOKYMEHTOB  YCTAHABJIMBAIOTCA  3aKOHOJATENbHBIMM  akTamMu  Poccuiickoii
denepanum.

2.4.9. Tlocne nucemenHoro odopmiienus [lorpedureneM MHOOPMUPOBAHHOTO JTOOPOBOJIBLHOTO
corjacusi Ha MEIHUIHMHCKOE BMEIIATENbCTBO, MPOBECTH JUArHOCTUYECKHE U JieyeOHbIE
MEpoInpuATHsS B 00bEME JAHHOTO COIJIACHS, B TOM YHUCJE YCTAaHOBUTH JUArHO3, COCTaBUThH IJIaH
neyeHuss M o3HakoMuTh [loTpeOutens ¢ mnosydeHHOM HHPOpMaUueld, O IUIAHUPYEMOM
MEIUIIMHCKOM  BMeEIIaTeNnbCTBE, A(PPEKTUBHOCTHIO METOJIOB  JICUEHUS, MCIOJIb3YEMbIX
JEKapCTBEHHBIX Mpenaparax U MEAUIIUHCKUX U3JETUSX.

2.4.10. Ipenynpeauts IloTpeOutens u 3aka3unka O HEOOXOJAMMOCTH MPOBEICHUS
JOTIOJIHUTENIbHBIX MEIUIIMHCKUX YCIIYT, HE TPEAYCMOTPEHHBIX [{oroBOpoM, eciu noTpedyercs ux
nposeneHue. llpenocTaBieHne yka3aHHBIX JOMOJHUTENBHBIX YCIYI Ha BO3ME3JHON OCHOBE
OCYULIECTBJISIETCS HA OCHOBAHUM JONOJHUTENBHOTO COTJIAIIEHUS] K HACTOSAUIEMY JOTOBOPY JMOO



HOBOT'O O0roBopa € YKa3aHUMCM KOHKPCTHBLIX [JOIIOJHUTCIBHBIX MCEAWMIMHCKUX YCIYI' M HX
CTOMMOCTH.

2.4.11. Cobntonath BpaueOHYIO TaifHy, B TOM 4YHCIe KOHPUIECHIUAIBHOCTh CBEJICHUN U 3aIUTY
MepCOHAIBHBIX TaHHBIX [loTpeduTens.

2.4.12. Tlo o6pamenuto [lorpedutens BbIIATh JOKYMEHTBI, TOATBEPAKAAIONINE (PAKTHUECKUE
pacxobl moTpeduTens u (vin) 3aka3urMka Ha OKa3aHHbIE METUIIMHCKHUE YCITYTH U (UJIH)
MPUOOPETEHHE JIEKAPCTBEHHBIX MPENAPATOB JIJIsi MEIUIIMHCKOTO TPUMEHEHHUS:

a) KOIHUIO JIOTOBOPA C MPUIIOKEHUSIMU U JOTOJHUTEIbHBIMY COTJIAIIEHUAMH K HEMY (B cllydyae
3aKIIOUYCHMUS);

0) crpaBky 00 oIiaTe MEIUIIMHCKUX YCIYT M0 YCTaHOBJIEHHOM (hopme;

B) PEUENTYPHBIN OJIaHK C TPOCTABIECHHBIM IITaMioM "J1jist HanoroBeix opraHoB PO,
UJIECHTU(PUKAITMOHHBIN HOMEDP HAJIOTOTUIATENbIINKA", 3aBEPEHHBIN MOAMKUCHIO U IUYHON NEYaThIO
Bpaua, NeyaTbi0 MEJUIIMHCKON OpraHu3aluu(Ipyu HAJIUYUN) ;

I) JIOKYMEHTBhl YCTAHOBJIEHHOTO o0O0pa3siia, MOJTBEPKIAIOIINE OIUIaTy JIEKAPCTBEHHBIX (TIpHU
HaJINYHH).

2.5. ITorpeOuTeIb NIMEET MPABO:

2.5.1. Tlomy4yaTh MEIUIMHCKUE YCIYTHM HAJUIeXallero KauecTBa, O€30MacHbIE IJisd KU3HU U
310pPOBbS, MOAYy4aTh HH(POpMaLUio 00 yciayrax u ux Mcnomanuresne.

2.5.2. 3HakoMuThCs ¢ MHpOpPMaLMEl, moaydyeHHoH McnosHuTeneM B XOJA€ OKa3aHus YCIyrT, O
COCTOSIHUU 370poBbsi  [loTpeOuTensi, BBIABICHHBIX JHArHo3ax U MPOBEICHHOM JICUCHHUU
3yOOYENIOCTHOM  CHUCTEMBbI, BO3MOXHBIX BapHaHTax MW  TMOCJIEACTBUSIX  MEAUIIMHCKOTO
BMEIIATENIbCTBA, OXHUIAAEMBIX pE3yJbTaTaxX JICUCHUS, PEKOMEHIOBAHHOM IUIAHE JICYEHUS U
W3MEHEHUSX K HEMY.

2.5.3 Ha oCHOBaHMM NHUCBMEHHOTO 3asBJICHUS W JOKYMEHTA, YIOCTOBEPSIOIIETO JMYHOCTH
[ToTpebutens, moiaydarb KONMMM MEIUIMHCKUX JOKYMEHTOB, BBIMUCKH U3 HUX, COJIEpXKalllHe
CBelleHHS 00 OKa3aHHBIX MEIUIMUHCKUX YCIyrax, OTPaKarmolUX COCTOSHUE 310POBbS
[ToTpebutenss mocne NONy4YEHHUs] TUIATHBIX MEAMIIMHCKUX YCIyT, BKJIIOYAas CBEICHUS O
pesynbrarax oOcleloBaHMs, JIMarHo3e, METOJax JIeYeHHUs, 00 HCIOJIb3yeMbIX MpHU
MPEIOCTABJICHUH IUIATHBIX MEAULHUHCKUX YCIYT JIEKAPCTBEHHBIX Mpenaparax M MEIUIMHCKUX
U3eNusIX, 0€3 B3MMaHusl JOMOJIHUTENbHOU matbl. OCHOBAHUS, TOPSAOK U CPOKU UX MOTYyUCHUS
YCTaHABJIMBAIOTCS YIMOJHOMOYEHHBIM (enepanbHbiM  opraHoMm u  «lIpaBunamu  okazanus
MEIUIUHCKHUX yciayr» Mcnonaurens.

2.5.4. Haznauatp i1, KOTOpsIM B uHTepecax [lorpedurenst MmoxkeT ObITh Nepeaana nHpopMalus
0 COCTOSIHUM €T0 3/I0POBbSI, XOJ€ JICUCHHUS, pe3yJibTaTaX 00CIeIOBAHUS U UHBIE CBEJICHUSI.

2.5.5. Ha nwo0OoM »Tame pacTOprHyTh HacTosimui JloroBop, oOTKa3aThCid OT MPOBEICHUS
MEJIUIIMHCKOTO BMEIIATENbCTBA, IPU yCIOBUM omiathl McnonHurtento (GakTUYeCKu MOHECEHHBIX
MM pACXOJIOB, MPH 3TOM PHUCK HEAOCTHKEHHS 3aIlJIAHUPOBAHHOTO MEIUIIMHCKOTO pe3yJibTaTa
nexuT Ha [loTpebuTesne u He ABIIETCS HEJJOCTATKOM KayeCTBA YCIYT.

2.5.6. llonb3oBaThCcsi WMHBIMU TIpaBaMH, TMpenocTaBlieHHbIMU [loTpeOutento nelcCTBYIOMUM
3aKOHOJATEeNLCTBOM Poccutickoit denepanum.

2.6. IlorpeOuTeNH 00s13aH:

2.6.1. Cobnronath mpaBwiia M YCIOBHUSI, ONpEeTeHHbIE 3aKoHOAaTeNbcTBOM P®d, HacTosmum
JloroBopoM, HOPMATUBHBIMU AKTAMHU, OTHOCSIIUMUCA K BO3ME3JHOMY OKa3aHHI0 MEIUIIMHCKUX
yCIyT, IEUCTBYIOIIUMU Ha Tepputopur PO 1 B MEIUIIMHCKON oprann3auuu Mcnomaurens.

2.6.2. OxkaspiBaTh cojeiicTBue VcmomHUTEN0 B HCIOIHEHUH 00s3aTrenbcTB no JloroBopy u
OKa3aHUIO YCIIYT HAJJIEKAIETO KauecTBa.



2.6.3. Jlo noanucanus [loroBopa, 03HaKOMUTBHCS ¢ UH(pOpMaIel, HEMMOCPEACTBEHHO CBSI3aHHOM
C WCIIOJIHEHUEM HacTtosmero /Jorosopa.

2.6.4. CBOeBpeMEHHO MpenocTaBuUTh VICHOMHUTENIO TMOMHYIO, JOCTOBEPHYH HH(POpPMAIUIO,
HEOOXOJIUMYIO ISl TUIAHUPOBAHUA JIeU€OHO-AMArHOCTUUYECKUX MEPONPUSATUM U JTOCTUXKECHUS
3aIJIAHUPOBAHHOTO MEAUIIMHCKOTO PE3yJIbTATA.

2.6.5. O3HakoMuTbCd M OQPOPMUTH B NUCBMEHHOW (OpME MEIULMHCKYIO JTOKYMEHTAaLHIO,
HaJInyue KOTOPOU SABJISIETCS 00s3aTEIbHBIM YCIOBUEM OKa3aHUS IJIATHBIX MEIUIIMHCKUX YCIYT, B
COOTBETCTBHMH C TpeOOBaHUM 3aKoHOJaTeNbcTBA PD, paBuiaMu, Moa0KEeHUSIMH, CTaHAApTaMU U
WHBIMU aKTamu, JeHcTByronuMu Ha tepputopun PO u B opranuzauuu VMcnomHutens, a Takxke
MMEIOIIMMH OTHOILIEHHE K UCIIOJHEHUI0 HacTosuero Jlorosopa.

2.6.6. ColOmronath peXuM JIEUCHHS, peKOMeHJauuu paboTHUkoB WcmonHurtens, mnpaBuia
MOBEJICHMS, UHbIE TMpaBWia U TpeOoBaHUsl, ACHCTBYIOIINE B opraHu3zanuu McnomHutens u Ha
Tepputopun PO.

2.6.7. OmnaTuTh OKa3aHHbIE YCIYTH B IOJIHOM 00bEME B COOTBETCTBUU C YCIOBUSIMH HACTOSALLIETO
Jlorosopa.

2.6.8. IlomHOCTBIO BO3MECTUTH VICIOTHUTENIO TOHECEHHBIE YOBITKH, eciu VcoaHuTeNnb HE CMOT
OKa3aTh YCIYTU WU OBbUT BBIHYXJIEH MIPEKPATUTh UX OKa3zaHue no BuHe [loTpedburens.

2.7. 3aka34uK UMeeT MPaBo:

2.7.1. 3HakoMHTBCS ¢ HMHQOpMaUMEed O MEIULIMHCKUX YcClyrax, oka3aHHbIX [loTpeduremo B
o0beme, ykazanHoM [loTpedutenem.

2.7.2. TlpenocraButh IloTpeOurento mnpaBo odoOpmMIEHUS JOKYMEHTOB, HEOOXOIUMBIX ISt
OKa3aHMs MEIUUMHCKUX YCIyr B o00beme, ykazaHHOM B JloBepeHHocTH. JlOBEpEHHOCTH
o opMIISIETCSL B MPOCTON MUCbMEHHOU opme.

2.7.3. TpeboBats y HWcnonHurens @UHAHCOBBIE JOKYMEHTBI 00 OKa3aHHBIX YCIyrax
[ToTpebuTento.

2.7.4. He yame pa3 B MPOBOJUTh AKT CBEPKHU PaCXOJOBAHUS JECHEKHBIX
CPEACTB, MEPEUUCICHHBIX 3aKa3uMKOM Ha pacueTHbIM cueT VMcnosHUTEeNsI aBaHCOBBIM ILJIATEKOM
B cyeT oka3aHus yciyr [lorpeburento B Oyaymiem.

2.7.5. YcraHOBIMBAThH JUMUT (OTPAaHUYEHHUE) HA OIIATY MEAUIIMHCKUX YCIYT, UX O0BEM U CPOKHU
okazanus IlorpeOurento. CorimacoBaTh YCTaHOBJEHHbIE oOrpaHuyeHuss ¢ McnosnHureneM wu
[ToTpebutenem, mytem odopmiieHus: JJoNOJIHUTENHHOTO COTIANIEHUS K HACTOAILEMY JTOTOBOPY.
2.8. 3aka3uuk o0s13aH:

2.8.1. IIpenoctaButh IloTpeOutento mpaBo odoOpmICHUSA, TMOANUCAHUS MEIUIIMHCKON
JIOKYMEHTAIIMU, B COOTBETCTBHM C TPEOOBAHUSMHU, MPEABSIBISEMBIMU K OKA3aHUIO IJIATHBIX
MEJIUIIMHCKUX YCIYT, B TOM YHUCJE B IEJSAX MOBBIIICHUS KauecTBAa W OE30MACHOCTH YCIyT st
3nopoBbs [loTpedurensi.

2.8.2. Cobnronate unrepecsl [loTpedbuTens B coxpaHeHUr BpaueOHOM TalHBI.

2.8.3.0mnaTuTh OKa3aHHbIE YCIYTH B OJHOM 00bEME B COOTBETCTBHUM C YCIOBHUSIMU HACTOSIIIETO
Jlorosopa.

2.8.4. IlonHOCTHIO BO3MECTUTHh VICTIOIHUTEINIO IOHECEHHBIE YOBITKH, eciiu VcnonHuTens He cMoT
OKa3aTh YCIyTM WM ObUI BBIHYXKAEH MPEKpaTUTh MX oOKazaHue mo BuHe [loTpedOurtens wumum
3aka3yuka.

2.8.5. Ilo OxOHYaHMM OKa3aHUs YCIYr, MPOU3BECTH CBEPKY CTOMMOCTH OKAa3aHHBIX YCIYT, U
MoANucaTh AKT OKa3aHUsl YCIIYT.

3. CTouMOCTh IJIATHBIX MEIMUNHCKHUX YCJIYT, CPOKH U MOPSIA0K UX OIJIATHI
3.1. Ilepeyenpb yciayr U UX NpeaBApUTENIbHAS CTOMMOCTb, OMPEAEISIETCS Ha OCHOBaHUU ILJIaHA
nedyeHus, no TpeboBanuto [loTpebutenss eMy MOXeT OBITh MpEAOCTaBIE€HA CMETa, COTJIACHO



NEUCTBYIONIEMY MPEUCKypaHTy HAa MOMEHT OKa3zaHus yciyr. OKoHYaTelbHasi CTOUMMOCTh YCIyT
yKa3bIBaeTCs B AKTE OKa3aHUs yCIYT.
3.2. Omnata MEIUIIMHCKUX YCIYT MPOU3BOJIUTCS MTyTEM BHECEHUS] HAIMUHBIX JIEHEKHBIX CPEJICTB
B Kaccy Ucnonuurens win B O€3HAIMYHOM MOpsAJKe (IIyTeM MEePEUYUCICHUs JEHEXKHBIX CPEJICTB
Ha pacyeTHbIl cueT VcnomHuTens) B J€Hb OKa3aHUS MEAUIMHCKUX YCIyr HIH B CPOK,
corjlacoBaHHbiii CTOpOHAMU B IJIaHE JICYEHUS W IOMOJHUTEIHLHOM coTJlaleHuu K JloroBopy.
3.3. CTOMMOCTh OpPTONEAUYECKUX, OPTOJOHTHUYECKUX KOHCTPYKUWW, HMMIUIAHTATOB W HWHBIX
JIOPOTOCTOSIIIINX MATEPUATIOB U U3MEIUA MOXKET OIUIauMBaThCcsl 4yacTaMu. Pa3Mepbl B3HOCOB U
CPOKHU OIUIaThl OMPENENSIOTCS JTOMOJHUTEIBHBIM COTJIAllIEHHEM K HacTosimiemy JloroBopy wiu
MIJIAHOM JICYECHUSI.
3.4. Ilpu moJIOMKE WA yTpaTe OPTONEIUYECKOW KOHCTPYKIIMH, OPTOJOHTHUYECKOTO armapara
(TUTacTUHKM), HEChEMHOW ammapaTypbl 1o BuHe IloTpeOutens, omiata 3a U3rOTOBJIEHUE H
¢uKcalMio HOBOTO amMapaTta/KOHCTPYKIMU Npou3BoauTcs 3a cueT IloTpebutens w/unu
3aka34ynka B COOTBETCTBUU C MPEUCKYpPaHTOM, JIEUCTBYIOIIUM Ha MOMEHT MOBTOPHOI'O OKa3aHUS
YCIYTH.
3.5. JlproTHass cucTeMa OIJIAThl YCIYr MPUMEHSETCd B WHAUBUIAYAJIbHOM TMOPSIKE, IO
cornamennio CTOPOH WM B COOTBETCTBUU C ACHUCTBYIOIIEHM CHCTEMOW CKUAOK M aKUUKA Ha
MOMEHT OKa3aHUSs yCIYT.
3.6. IloTpebutens MMeeT MpaBO Ha MOJYYEHHE YCIYyr MO MpeAoIiaTe (aBaHCOBBIM IJIATEX),
KOTOpasi BHOCHUTCS 3aKa3yMKOM Ha pacueTHbld cueT McmomHuTenss ¥ 3aCUUTHIBACTCS
(pacxonyetcsi) mo (¢akty okazaHHbix yciayr [lorpebutento, cornacHo Ilpeiickypanty,
JNEUCTBYIONIEMY Ha JE€Hb OKAa3aHUs KaXKJI0M YCIYTH U YKa3aHHBIX B AKTE OKa3aHUs yCIyT.
3.7. B cayudae BHeceHus 3aka3zuukoMm uiu [loTpedutenem mpenomnnaTel (aBaHCOBOTO IJIaTEXka), C
Y4ETOM JEHUCTBYIOIIUX CKHJIOK, U OAHOCTOpOHHEro oTkaza [loTpeOutenss unu 3akazumka OT
JTadbHEUIIEero MOMy4YeHus yciyr, cnoaHuTenb BIpaBe BO3BPATUTh YACTh JICHEKHBIX CPEACTB 3a
HE OKa3aHHBbIE YCIyI'H, IepecuuTaB BHeceHHYIO [loTpeOurtenem npejomiary 0e3 ydera
MPEeAOCTABICHHON CKUJIKH.
3.8. B ciydae HECBOEBpPEMEHHOM OIUIaThl 3aka3uukoM ycayr Mcnmomnurens, McnomHwurensb
BIpaBe MmoTpeboBaTh y 3akazuumka yrmiatel mrpada (MeHW) 3a KaxAbl J€Hb MPOCPOYKH B
pa3Mmepe CTaBKU pePUHAHCHUPOBAHUS, YCTAHOBICHHOW JACHCTBYIOIIMM 3aKOHOJATEIHLCTBOM Ha
MOMEHT NpeIbABICHUsI TpeOoBaHus VMcnonHutenem.
3.9. Vnnara mrpadoB (eHn) He ocBoOokaaeT CTOPOHBI OT UCTIOJTHEHUSI CBOMX 0053aTEIBCTB IO
HacrosweMy Jlorosopy.

4. KauecTBO yCJIyr M rapaHTHiiHbIe 00513aTe/IbLCTBA
4.1. CoOBOKYMHOCTh TapaHTUWUHBIX 00s3aTeNbCTB VcmonmHuTENs W HajUiexallee BBITOJIHEHUE
[ToTpebuTenem u 3aka3urkoM 00s13aTENLCTB MO HACTOsIIEMY J[oroBopy, co34al0T MPEANOCHUIKY
JUTSl KaU€CTBEHHOT'O OKAa3aHUsl YCIYT U YCTOMYMBOCTH MOJYyYEHHOTO MEIUIIMHCKOTO pe3yJibTaTa.
4.2. ITpu axtuBHOM yyactuu [loTpedurens u 3akazunka, McrnoaHuTe b rapaHTUPYET Ka4eCTBO U
0€30MacCHOCTh MPEIOCTABIISIEMBIX YCIYT, TO €CTh BBIIOJIHEHUE COCTABISIONINX YCIYTY JACHCTBUI
M0 METOJMKAaMU M CO CBOMCTBaMH, COOTBETCTBYIOUIMMH OOSI3aTE€NbHBIM MJI MOJOOHBIX YCIyT
TpeOOBaHUSAM, a TAK)KE€ B COOTBETCTBUHU C TE€XHOJIOTHMEH, MPEAYCMOTPEHHOU JisI MPUMEHSIEMBIX
MIPU OKa3aHUU YCIYT MAaTepUalIOB, MPENapaToB, UHCTPYMEHTOB, 000pYI0BaHHUS.
4.3. VcnonHuTenb MNPEIOCTABIACT MEIULIMHCKYIO TOMOIIL HAJAJEXKalero KauecTBa, 4YTO
BBIPAXKAETCd B MAaKCUMAJIbHO BO3MOXHOM HCKItoueHun g lloTpeOurtens HEraTUBHBIX
MOCJEACTBUN TeueHUs 3a00JieBaHUM, 3aTPYJHEHHUS CTaOWIM3allMd WA YBEJIMYECHHUS pHUCKA
MPOTPECCUPOBAHUS UMEIOIIETOCS 3a00JIeBaHUsI, PUCKA BOSHUKHOBEHHUS HOBOT'O MATOJIOTHYECKOTO
mpolecca.
4.4, Hannexamiee KaduecTBO YCIYyI COOTBETCTBYET MAaKCHUMaJIbHO BO3MOXKHOW CTETICHU



JOCTUKEHUS 3aIlUIaHUPOBAHHOIO MEJIUIIMHCKOTO pe3yJibTara, T.e. 3(P(HEeKTy MEeAUIUHCKOTO
BMEIIIATEJIbCTBA, KOTOPBLIN MPU JIIOOOM KIMHUYECKOM CiIyyae HE SIBJISIETCS Ha CTO MPOIEHTOB
MPOTHO3UPYEMBIM M MOKET BBIPAXKATHCS B BOCCTAHOBJICHUU, YIYYIIEHUU 3J0POBbS, B
OTCYTCTBUU KaKUX-TMOO MU3MEHEHH, B YXYAIICHUH MMaTOJIOTUUYECKUX MPOIIECCOB, YTO 3aBUCUT OT
BIIMSIHUSL BHEIIHUX W BHYTpPEHHUX (hakTOpoB Ha opranusm llorpebutens, ero 3y00YENIOCTHYIO
CUCTEMY, a TaK e OT AUarfHos3a, GopMbl U CTETICHU TSHKECTH TEUEHHS 3a00JIeBaHUS U O KOTOPHIX
[ToTpebuTens nHGOPMUPOBAH B COOTBETCTBUU C YCIOBUSIMU HacTosiero Jlororopa.
4.5. He sBnsercss HENOCTAaTKOM KayeCcTBAa HEMOJIYYEHHE 3aIlIaHUPOBAHHOIO MEIUIIMHCKOTO
pe3ylibTara Mo NpUYrHE HEBbINMONHEHUs [loTpebutenem pexkoMeHJaluuil U Ha3HAYEHUW Bpaya
100 MO MPUYUHE HATWYMS WU BBISIBICHUS] OMOJIOTHYECKUX OCOOEHHOCTEW OpraHu3Ma, KOTOpbIe
MOBJIUSIA HA MEAUITUHCKUHN PE3yIbTaT.
4.6. HcnpapneHue TMOJYYEHHOTO MEAUIMHCKOTO pe3yibTaTa, YyCTpaHeHue gauckoMmdopra,
HEOJHOKPATHOE TMPOBEICHUE KOPPEKTUPYIOMIMX MEPONPUITUI B aJalTallMOHHBIA TEpPUO]T
(mepuoJl MPUBBIKAHUS K HOBBIM YCIOBHSIM B TOJIOCTU pTa), @ TaK XK€ MPOBEICHHE HHBIX
MEpONPUSATUM, HEOOXOAUMOCTh KOTOPBIX SBISETCA OO0s3aTeIbHOW B CHIIYy HOPUMEHSEMOM
METOJUMKH U TEXHOJOTHH JICUCHHS, a TaK k€ KOHCTPYKTHUBHBIX OCOOEHHOCTEW IMIomMO, OpeKkeT-
CUCTEM, OPTOJOHTHUYECKHX U OPTONEAUYECKHX KOHCTPYKIMH U TPOTE30B, HE SIBISETCS
HEJIOCTATKOM, B TOM YHCJIE€ CYIIECTBEHHBIM HEJOCTATKOM YCIYT.
4.7. MenuiMHCKUE YCIYTd SIBJISIIOTCS HEHAJJIeKaIlero KadecTBa MPU YCIOBUU HapPyLICHUS
CTaHJAPTOB UX OKa3aHUsl, KOTOPbIE BO3HUKIMN N0 BuHE Mcnomuurens.
4.8. OtcyrctBue oxumaemoro I[lorpebureneM u 3aka3yukoM MEIUIIMHCKOTO pe3ysibTaTa B
yCIOBUSAX, Korjga paboTHukamu  Mcnonnutenss ObUIM — OPEANPUHSITHI  HEOOXOIUMBIE
npodeccuoHalbHBIE  JCHUCTBUSA TPU  COOMIOJICHMHM  TOW  CTENMeHH  3a00TIMBOCTH U
OCMOTPUTEIILHOCTH, KOTOpasi OT HUX TpeboBajach MO XapakTepy OO0A3aTEIbCTB U YCIOBUSIM
JloroBopa, HE ABISETCSI OCHOBAHUEM ISl IPU3HAHUS YCIIYTH HEHAJIEKAILIETO KaueCTBa.
4.9. Bpen, npuuMHEHHBINA )KU3HH, 3I0POBbIO, PU3NIECKON HEMPUKOCHOBEHHOCTH M YEJI0BEUECKOM
uHauBuAyanbHoctu [loTpebutenss B pamkax Hacrtosiiero JloroBopa mpaBoOMEpeH B clydasx,
KOTJ]Ja OH BbI3BaH MEIMIIMHCKUM BMEIIATEIbCTBOM, HAMPABICHHBIM Ha YJIYUYIIEHUE COCTOSHHUS
3n0poBbs [loTpedurerns.
4.10. Ha marepuanbHblii (OBEIIECTBICHHBIN) PE3yibTaT, MOJIYYEHHBIH B XOJ€ OKa3aHUs YCIYT,
YCTaHaBJIUBAIOTCS rapaHTUHHbIE CPOKH, KOTOPBIE HCUHCISIOTCS C MOMEHTa Iepelladu
[ToTpebuTento Takoro pe3yibTaTa U B TEUCHUH KOTOPbIX VCroMHUTENh 32 CBOM CUET yCTpaHseT
HEJIOCTAaTKU OKa3aHHBIX YCIYT, Ipou3olie e no sune Mcnonuurerns.
4.11. OTcyTcTBHE MOJOKUTEIBHOTO WIM OXHUIAEMOTr0 MEIUIMWHCKOTO PE3yJbTaTa, a TaKkKe
CTOMKOr0 TMOJOXUTENHHOTO 3(h(exkTa B TEUEHHH TapaHTUMHBIX CPOKOB MO MPUYUHAM, HE
3aBUCSIINM OT VCromHUTENs, HE SIBISETCS HEJOCTATKOM KauyecTBa YCIYT, €CIU YCIyrd ObUIN
MIPOBEJICHBI B COOTBETCTBUU C MEIUIIMHCKUMU TPEOOBAHUSIMU U TEXHOJIOTUSIMHU.
4.12. OOBbeM rapaHTuUi, TNEepeYeHb MaTEepUANIbHBIX (OBEIIECCTBICHHBIX) PpE3yJbTATOB,
MPOJOIKUTEILHOCTh TAPAHTUIHBIX CPOKOB HA HUX, 3aKperieHbl B «llonokeHnu o rapaHTUsX»
Ucnonuurens, kotopoe HaxoauTcs B jnoctynHoM st [lotpeOutens u 3akazuumka MecTe U C
KoTopbIM [loTpebuTens n 3aKka3ynuk 03HAKOMJICHBI /10 3aKiIroueHus Jlorosopa.
5. OTBeTCTBEHHOCTH CTOPOH U MOPS/IOK pa3pellieHusi CIIOPOB

5.1. CTopOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM
P® u ¢ ycnosusamu Hacrosuero Jlorosopa.

5.2. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEBBINOJHEHHE WJIM BBINOJHEHHE HEHAJJIEKAIUM
00pa3oM CBOMX 0053aTeNbCTB 110 HacToseMYy JloroBopy NpH HaJUYUHU CBOEH BUHBI.

5.3. CTopoHBl OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM TOJIHOE HEUCIIOIHEHUE
CBOMX 00s3aTeNbCTB MO HacTosieMy JloroBopy, €clii HX HWCIOJHEHHUIO TMPENATCTBYET



Ype3BblUYaiHOE, HEMPEABUJICHHOE WM HENPEeAOTBPATUMOE OOCTOSTENbCTBO (HEMpeoaoaumMast
CuJa), a TAKXKe MO UHBIM 3aKOHHBIM OCHOBAHUSIM.

5.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a MOCIEJCTBUS, KOTOPhIE BOSHUKAIOT OMUMO BOJIHU
CTOpPOH, HE MOTYT OBITh NPEAOTBpPAIICHH UMH, HO MPAMO U HEMOCPEACTBEHHO BIUSAIOT Ha
JOCTUTHYTBHIA MEIUIIMHCKUI pe3ysibTaT, HEOJAronpusiTHbIE TMOCIEACTBUS TaKOW YCIyru
PaCLIEHUBAIOTCS KaK HEMPOTHO3UPYEMbIil UCX0T ((hopc-MaxKOpHbIE 0OCTOSTEILCTBA).

5.6. WUcnonnuTtens OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a OKAa3aHWE YCIYr HEHaJJIeXkallero
KauyecTBa, a TAaK)Ke HACTYIJICHUE BpeJa, €ClIM HEHACTYIUJICHUE 3aIJIAHUPOBAHHOTO MEAUIIUMHCKOTO
pe3ylibTara BhI3BaHO HapylieHueM [lotpebutenem u/unu 3akazyukoM ILI. 2.6.; 2.8 HACTOSIIETO
JloroBopa 1160 popc-MakOpHBIMU 00CTOATEIIBCTBAMH.

5.7. Pa3penieHne CriopoB MOXKET HOCUTh NMPETEH3UOHHBIN XapakTep. CTOpoHa, CUMTArOIIas, 4To
ee MmpaBa HapylleHbl, o0s3aHa HampaBuUThb Jpyrod CTOpOHE MHCHMO C HU3JIOKEHUEM CBOUX
npereH3uii. CTOpoHa, MOMy4YWBIIAs MUCBMEHHYIO MNPETEH3MI0, O0s3aHa OTBETUTh Ha Hee He
no3aHee 10 pabounx qHEH ¢ MOMEHTA €€ MOIyYEHUS.

5.8. TpeboBaHusl O HEHAIJIEKAIIEM KadyeCTBE YCIYr MOJJIeXAaT YAOBJIETBOPEHHUIO, €CIU OHU
3asBieHbl [loTpeburenem n/mnn 3aka3uukoM B MUCbMEHHOM BUJE U MPHU yCIOBHUH, UTO O0OBEM, a
TaKke 000CHOBAaHHOCTH TpeOOBaHUI MOJATBEPKIEHBI BpaueOHOU komuccueit Ucnonuurens, 11bo
YIAOCTOBEPEHbl ~ HMHBIM  3aKOHHBIM  CIIOCOOOM W HE NPOTHBOpPEYAT  JEUCTBYIOUIEMY
3aKOHOJATENbCTBY, YCI0BUAM JloroBopa.

5.9. B cnydyae BO3HMKHOBEHHs pPa3HOIVIACMM 110 BOIPOCY KadecTBa OKA3aHHBIX YCIYT,
nucbMeHHbIe TnpereH3uu [lorpebutens w/mnm 3aka3uMka paccMaTpuUBaeT BpaueOHAs KOMUCCHS
Ucnonuutens B teuenun 10 paboumx nueit. [loTpebutens mmeer mpaBo NMPUCYTCTBOBATH Ha
3aceaHuu BpaueOHOM Komuccuu, rpu 3ToM Mcnonnurtens yBenomisier [lorpedutens o garte ee
3aceqanuss. B ciyudae otcyrctBus IloTpebutens, BpaueOHass KOMHCCHUS pacCMaTpUBaeT
npeTeH3uto 0e3 ero yudactus. [loTpedutens uMeeT mpaBo NPUTIIACUTH B Ka4eCTBE HaAOJIOAaTENs
Ha 3ace/aHue BpaueOHON KOMUCCHH 3aKa3uHKa.

5.10. Ilopsanok paccmotpenus TpedoBanuii [loTpeduTtens o HeJoCTaTKe KauyeCcTBa/HEHAJIEKAIIEM
KaueCTBE YCIYT BKIIIOYAET B CEOs:

- npenocrapienue lloTpedurenem Komuu JOKYMEHTA, YyAOCTOBEPSIOIIETO JIMYHOCTh, & TaKXKe
JTOKYMEHTOB, MOATBEPKAAOIMX MTonydeHue yeiayr B OO0 «MexayHapOoaHbI OPTOJOHTUYECKUI
LEHTP»

- mUchMeHHOoe 3asBiieHHe [loTpeOutenss (3aKOHHOrO MPEICTABUTENSI) HA UMS TE€HEPaJIbLHOIO
TUPEKTOpa C TOAPOOHBIM OIMUCAHUEM >Kalo0, HEJOCTAaTKOB, CpPOKax U NPUYMHAX UX
BO3HUKHOBEHUS, MOXKEJTAHUN 110 UX YCTPAHEHUIO U CTIOCOOE MOITYUYEHUs] MUCbMEHHOTO OTBETA;

- mpeaoctaBieHue (B 00s3aTeIBbHOM  MOPSAKE)  JIOKYMEHTAJIBHOTO  MOJTBEPKICHUS
000CHOBAaHHOCTH TpeOOBaHUM, UCIPABICHUS BBISBICHHBIX HEJOCTATKOB CBOMMHU CUJIAMU WJIU
TPETHbUMH JIULIAMH, €CJIM TAKOBBIE UMEJIU MECTO;

- TIpUCyTCTBHE (IPU HEOOXOIUMOCTH) Ha 3acCeJaHUSIX BpauyeOHOM KOMHCCUU MO PACCMOTPEHUIO
MPETEeH3UH, y4YacTUe€ B TMPOBEACHHUHU KOHCUIMYMA, HEOOXOJAMMBIX JIHATHOCTUYECKUX
MEPOIPHUSITUH;

5.11. PaccmoTpenue xanob, 3asBienuit u obpamienuit [lorpedurens u/mnm 3akazurMka U OTBETOB
Ha HUX HUcnonHuTens OCYWIECTBIAET B CPOKH, YCTAHOBJICHHBIE JEHCTBYIOIIUM
3akoHoAaTenbcTBOM Poccuiickoit denepanuu. [Ipu npeabsnenun TpeOOBaHMi, B TOM YUCIE TIPU
OOHapy»XEHUM HENOCTATKOB OKa3aHHOW MEIUIIMHCKOW yciyru, VcrnoaHuTens paccMaTpuBaeT U
YIOBJIETBOPSIET 3asiBIICHHbIE TpeOOBaHUs (HAMPABISET OTKAa3 B YAOBJIETBOPEHUHU 3asBICHHBIX



TpeOOBaHUI{) B CPOKHU, YCTAHOBIICHHBIE ISl YIOBIETBOPEHUSI TpeOOBaHUN NoTpeOuTens 3aKOHOM
P® "O 3amute npaB notpeduTeneit’”.

5.13. TluceMenHsbie oOpanieHus, xano0bl, mpeoxenus U T.10. [lorpedurtens u/mnm 3akazunuk

MOXET HaMpaBUTh VICIOTHUTETIO OJHUM U3 CIEAYIOIINX CIIOCOOOB:

- gepe3 cauT https:// https://iorthocenter.ru/clinic/iortho-na-leninskom/;

- no anekTpoHHou noute info.len@iorthocenter.ru;

- uepe3 [Toury Poccun: 119296, r. Mocksa, JIeHuHCKHI IpOCHEKT, A. 66, atax 1, mom. XXI

- JINYHO WJIM KYPbEPCKOU J0ocTaBKoOM no aapecy: 119296, r. Mocksa, JIeCHUHCKUI TPOCIIEKT, A.

66, stax 1, mom. XXI, ¢ 09:00 mo 21:00
5.14. Ilpu He yperyiaupoBaHUU B MPOLIECCE MEPETOBOPOB CIIOPHBIX BOMPOCOB, CIIOPHI MOJIEHKAT
PacCMOTPEHUIO B CyZI€OHOM MOPSJIKE.

6. Cpok eiicTBHsI, OPSI0K U3MeHeHHs U pacTop:xennsi loroBopa
6.1. Hacrosmuii JloroBop BCTynaer B CUIIy C MOMEHTA €r0 MOAINUCAHUS U JIEUCTBYET J0 MOJTHOTO
ucnonaHenust CTopoHamMu 00s13aTeNIbCTB W 10 PACTOP:KEeHUs HacTosiero Jlorosopa.
6.2. YcnoBus Hactosmiero JloroBopa MoryT ObITh U3MEHEHBI 10 B3aUMHOMY corjlacuio CTOpoH
MyTEM MO CAHNS TUCbMEHHOTO COTJIAIICHHUS.
6.3. Hacrosimuii JIoroBop MOXeT OBITh pacTOPrHYT MO coramieHnto CTOpOH, COBEPIICHHOMY B
MUCbMEHHOU (hopme.
6.3. IIpekpaimienue U pacTop:KEHUE AOTOBOPA BO3MOXKHO MO OCHOBAHUSIM, MPEAYCMOTPEHHBIM
3akoHomarenbcTBOM P®, myrtem HampasieHuss onHol CtopoHod B aapec npyroil CTOpOHBI
MHUCbMEHHOTO0 yBenoMIieHus 3a 10 kajneHJapHbIX JHEW 10 IpeAnoiaraéMon JaThl paCTOPKEHUS.
6.4. Otka3 IloTpeOurenst OT MoOJydeHUsS MEIUIMHCKUX YCIYT, MOCIE 3aKIIOUECHHUS] HACTOSIIErO
JloroBopa, ABIsIETCA AOCTAaTOYHBIM JIJIsi pacTop:keHus JloroBopa mo unuimatuse [loTpeduTesns.
[Tpu sTom, Ucnionnurens nungopmupyet [lorpedburens n 3akazuuka o pactop:keHuu Jlorosopa mno
nHunatuse [loTpedbutens, a 3akazunk omiaynBaeT Mcnonuurento GakTHUeCKd MOHECEHHBIE UM
pacxo/ibl, CBSI3aHHbBIE C UCTIOJHEHUEM 00s3aTeNnbCTB Mo Jorosopy.
6.5. Ilo tpebGoBanuto omHoit u3 CTOpoH HacTOSAUUK J[OrOBOp MOXET OBITH PACTOPTHYT IO
pElIeHUIO Cy/ia MPU CYLIECTBEHHOM HapyiieHuu J[oroBopa Apyroil CTOpOHOM, B MHBIX CIIy4asXx,
npenycMmotrperHbix 'K PO, npyrumu 3akonamu u JoroBopom.
7. JlonoTHUTEIbHBbIE MOJI0KEHU S

7.1. Ilpu 3axawdyenun Hactosuero Jlorosopa IloTpeduTesio n 3aka3zuuky npeaocTaBjieHa
B J10CTYIIHOH (popMe uHpopManus:
- 0 BO3MOXKHOCTHU TMOJYYEHUS] COOTBETCTBYIOIIUX BUJIOB U OOBEMOB MEIUIIMHCKON MOMOIIU 0e3
B3MMaHMS IUJIAThl B paMKaxX MPOrpamMMbl TOCYJApPCTBEHHBIX TapaHTUN OECIIaTHOTO OKa3aHWs
rpakJaHaM MEJUIMHCKOM TOMOIIM U TEPPUTOPUATILHOW MPOTrpaMMbl TOCYAapCTBEHHBIX
rapaHTui OECIIaATHOTO OKa3aHMs TpaXKJaHaM MEAUIIMHCKON TOMOIIIH;
- CBEJCHUA O IUIATHBIX MEIUIMHCKUX YCIyrax, BKJIIOuYas HHPOPMAIUMI0O O CPOKaX OXKHUIAHUS
MPEJOCTaBICHUS IJIATHBIX MEIMUIIMHCKUX YCIYr; O KOHKPETHOM MEAUIIMHCKOM paOOTHUKE,
MPEIOCTABISIOIIEM COOTBETCTBYIOILYIO MJIATHYIO MEJIUIIMHCKYIO yCIyTy (ero
npodeCCUOHAIBHOM 00pa30BaHUM U KBaTU(DUKALINK); EPEUYCHb MIATHBIX MEAUIIMHCKUX YCIYT C
yKa3aHHEeM I1IeH B pPYOJsiX; KIMHUYECKHE PEKOMEHJAIMM, CTaHAapThl M TOPSAKUA OKa3aHHs
MEJIUIIMHCKOW TOMOIIY, MPUMEHSEMbIE MPU MPEJOCTABICHUM IUIATHBIX MEAMIIMHCKUX YCIVT;
HHQOpMAIIMI0O O METOJaX OKa3aHUs MEIUIIMHCKOW TIOMOIM, CBS3aHHBIX C HUMH pHUCKaX,
BO3MOXXHBIX BHJAX MEIMIIMHCKOTO BMENIATEIhCTBA, UX TMOCIEACTBUSIX U  OXUIAEMbBIX
pe3yiibTaTax OKa3aHusi MEAUIIMHCKON TOMOIIIH;
- 00 ycHoBHSIX OKa3aHMs YCIyr, BKIOYas HHPOPMAIMIO O TOM, UYTO MEAUIIMHCKOE
BMENIATEIbCTBO OCYIIECTBISICTCS HAa OCHOBAHMM TIOKa3aHUW JJii €ro MpOBEACHHUs, a
MPEBAPUTEIbHBIM YCJIOBUEM JJISI MPOBEACHUSI MEIMIIMHCKOTO BMENIATEIhCTBO SABISETCA Jada



nHPOpMHUpPOBaHHOTO  A0OpoBONBHOTO  cornacusi  [loTpebutenem  Ha  MEIUIIMHCKOE
BMENIATEIbCTBO;

- IpyTHe CBEJEHUsI, OTHOCAIIUECS K npeamMery JloroBopa, yCcloBUSIM OKa3aHUs yCIyT, IpaBaM U
o0s13anHOCTSIM CTOPOH.

7.2. lloTpeduTenb M 3aKa34YUK U3BENIEHBI U JAI0T corjiacue:

- Ha BO3MOXHOE€ WucCIoib30BaHue VcnonHurtenem oO0e3nuueHHBIX AaHHBIX [loTpeduTtens,
MOJTYYEHHBIX TIPU OOCIEAOBAHUU U JICYEHUU, B TOM UHCII€ — PEHTT€HOBCKUX CHUMKOB, CJIAi/IOB,
dotorpaduii, Mmogeneil U T.I., B UEIAX MOBBIIIEHUS KauecTBa OOCJIEAOBaHUSA W JEUYCHUs, IS
TUPAXKUPOBAHUS, U3YUCHUSI IPYTUMH CTOMATOJIOraMu sl yUeOHbBIX, HAYUHBIX WM UHBIX LIEJIeH;

- Ha MPOBEJICHNE BUJIEOHAOTI0IeHHs B ToMenleHusax VcnonHuTtens (3a UCKIIOUEHUEM TyaJeTHBIX
KOMHAT), KOTOPO€ MPOBOJUTCS B IENSAX YJIYyUIIEHUS KauyecTBa OOCIYy>KHWBaHUSA, OOECIECUCHUS
0€30MacCHOCTH MOCETUTENIEH U COTPYAHUKOB MEUIIMHCKON OpraHu3allui;

- B LeJIsIX oOecreyeHus BeACHUsI MEePCOHU(UIIMPOBAHHOTO ydeTa MPU OKAa3aHUU MEIUIIMHCKHUX
yCIYT U B cOOTBeTCTBUU ¢ TpeboBanusMu ct.9 @3 No 152 ot 27.07.2006 r. «O nepcoHambHBIX
nanubIx», [lorpedurtens u 3aka3uuk AAlOT CBOE COTJIACHe OCYIIECTBISATh HEOOXOAUMBIE AEHCTBUS
C €ro MepcoHaJIbHBIMU JJAHHBIMHU, MPETyCMOTPEHHBIE 3aKOHOM;

- noanucu llotpebutens u 3akazuuka B HacrtofmeM JloroBope SBISIOTCS MNHCHhMEHHBIM
COTJIACHEM KaXKJIOTO Ha JOOpOBOJBHOE MOJYYEHHE PEKIaMHOM M MHON MHbOpManuv, B TOM
YUCJE O CKUJIKaX, MPOBOJMMBIX aKIUAX, Impoueid uHpopmanuu o padore Mcmomnutens 1o
npenoctaBiaeHHbIM [loTpebuTeneM n 3aka3uYuKOM KOHTAKTHBIM JaHHBIM.

7.3. CTOpPOHBI JOTOBOPUIHCH:

7.3.1. Cpok okazaHHsl yCIyr, CTOUMOCTh YCJIYTM WJW €€ 4YacTu (dTama) OTpa)KeHbl B ILJIaHE
JIeYEHUs, MpPU HTOM: JAUArHO3, YCTAHOBJIEHHBIM B pe3yibTaTe OOCIEIOBaHUS, SIBISETCS
MpeBapUTENbHBIM; TUIAH JICUCHHS, COCTABJICHHBIM Ha OCHOBAHUM JUArHo3a — PEKOMEHyEMbIM;
MPOTHO3 — TMpeanonaraemMbeiM. [IpenBapUTeNnbHBIN AMArHO3, PEKOMEHIYEMbI TUIaH JIeUEHUs,
MIPEIOoJIaraeéMblii IPOTHO3 ABJISIOTCS OTPAKEHUEM COCTOSIHUA 310pOBbs [loTpedbuTenss B MOMEHT
oOpaiieHus 3a MeAUIIMHCKOW nomoinbio. Jlannas undopmanus npenocrasisercs [lorpeduremnto
1 3aKa34yuKy 0 Havayia JIeueOHbIX MEPONPHUITHIA.

7.3.2. Cpoxk okazaHus yciyr (3TanoB) U UX CTOUMOCTb, YKa3aHHbIC B TUTAHE JICUCHUS, MOTYT OBITh
n3MeHeHbl McrnonHuTelneM B XOJ€ OKa3aHUs YCIHyT MO HE3aBUCAIIUM OT HETO MPUYMHAM, C
cormacust I[lorpebutens u 3akazuumka, o dyeM IloTpeOutens u 3aKa3uMK H3BEIIAIOTCS
nonoJHuTeNbHO. [IpenycMOTpeHHOE HACTOSIIIIUM MYHKTOM HM3MEHEHHE CPOKa OKa3aHUs yCIyr
SIBJISIETCS HAMIJICIKAIIHM.

7.3.3. C MOoMeHTa noanucanus HacrodAuero JloroBopa, Bce paHee IEUCTBYIOIIME MUCbMEHHBIE U
YCTHBIE JIOTOBOPEHHOCTH U corjamieHus CTOpOH TepsiOT CBOIO HOPUAMYECKYIO CUITy, paHee
3aKJIFOUEHHBIE JIOTOBOPHI - CUUTAIOTCS PACTOPTHYTHIMHU 110 coriameHnto CTOpoH.

7.3.4. Ecnum kakoe-nuO0O W3 TNOJOXKEHUH Hactosimero JloroBopa OyAeT NpPHU3HAHO CYAOM
HEJIEUCTBUTEIBHBIM WIH KaKUM-THOO UHBIM 00pa30M JUIIEHHBIM 3aKOHHOM CHIIbI, OCTaBIIASCS
yacTh JloroBopa COXpaHUTCS B CHJI€, @ HEJAECHCTBUTEIBHOE WM HEICUCTBYIOIIEE IMOJIOKEHUE
3aMEHSETCS 3aKOHHBIM TMOJI0KEHUEM IO BO3MOXKHOCTHU OoJjiee OJU3KUM IO UEISIM WU JIEUCTBUIO
K MIEpBOHAYAIILHOMY MOJI0KEHUIO.

7.3.5. Ilpu 3aKiIr0YE€HUU HACTOSIIEro J[oroBopa, MpuI0KEHUM, TOMOJIHUTENbHBIX COTJIAIIEHUNA K
Hemy, CTOpPOHBI JOMyCKalT (PaKCUMUIBHOE BOCIPOU3BEJAEHUE MoAnucu VcnomHuTens c
MMOMOIIBIO CPEJICTB MEXAaHUYECKOTO KOMUPOBaHUs ((pakcuMue).

7.4. 1oroBOp COCTaBJIEH B TPeX AK3eMILIsIpax (10 OgHOMY sl KaxaoM u3 CTOpOH), UMEIOIIUX
PABHYIO IOPUIUYECKYIO CUITY.

7.5. Jluma, KOTOpBIM MOXHO COOOIaTh MH(OPMAIIMIO O COCTOSHHUHU 370pOoBbs lloTpebutens u
dakTe okazaHUsT MEIUIIMHCKON MOMOIIHU, a TAKXKE CBEJICHMUs, MOJYyYeHHBIE B X0/1€ 00Cie10BaHus



H JICUYCHUA

8. Alpeca U peKBU3UTHI CTOPOH

NCITIOJIHUTEJIb:

000 «MexnyHapOoIHbId  OPTOAOHTUYECKUN LIEHTP»

IOpunnuecknii anpec: 119296, r. Mocksa, JIeHUHCKUI OPOCIEKT, 1. 66, stax 1, mom. XXI
®daktuyeckuit agpec: 119296, r. Mocksa, JIeHUHCKUIA OpOCIeKT, 1. 66, atax 1, mom. XXI
Tenedon: +7 495 136 9911

Email: info.len@iorthocenter.ru

OI'PH: 1097746014662

NHH 7736599410

KIIIT 773601001

p/c 40702810738000021743 B ITAO Coepbank Poccun, r. Mockpa

k/c 30101810400000000225

BUK 044525225

['enepanbHBIN TUPEKTOP /3aiineBa E.A./

3AKA3YUK:

Ol PH

NHH
KIIIT

IOpuanueckunii agpec
DakTUYECKNM aJIpeC

Anpec 1jisi KOppEeCIOHICHIINH:
Tenedon

E-mail

HaumenoBanme 6anka

BUK oL
KoppecnnonaeHTcKkuii CU€T

PacueTHbIit CUET

/ /
I[NIOTPEBUTEJIb:
Anpec:
Tenedon:
DIIEKTPOHHAS MOYTA!
/ /
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